The Eastern Railway Employees’
Co-Operative Bank Limited.

Ref. No. : E/ADMIN/25-26/DHS/78 Dated: 05/08/2025

TENDER NOTICE

Sealed quotations are invited from reputed vendor to quote their possible rate for the Domain Hosting
Server for Website of The Eastern Railway Employees’ Co- operative Bank Ltd. situated at 10, Strand Road, Pin-
700001 (W.B), subject to the following terms and conditions. :

Last date for submission: 12-08-2025 (05:00 P.M.)

Sealed Envelope along with relevant supporting documents are to be submitted into the Drop-Box, kept at
H.O (Ground Floor / 10, Strand Road, Kolkata-700001, W.B.) or may be sent through Regd. Post, addressing The
Manager (Admin), The Eastern Rly. Employees’ Co-operative Bank Ltd., 10, Strand Road, Kolkata-700001.

Tenders will have to be submitted in two parts i.e. (i) Technical Bid and (ii) Financial Bid in separate
sealed covers indicating (a) the type of Bid (i.e. Technical Bid or Financial Bid). (b) Name and address of the
bidder. (c) Tender No. & date etc. Both these covers will have to be put together in a separate single sealed cover
mentioning (a) Name and address of the bidder and (b) Tender No. & date etc.

The details of work:-
A. Hosting Requirements:

I.  Website & domain hosting server must be located in India.

II. DNS and IP Address must be Indian.
. Hosting must be on a Dedicated Private Linux Server (Shared server not allowed).

IV.  Vendor must provide continuous technical support and monitoring 24*7.
V.  Full root Access required.

B. Server Specifications:

I. RAM: Minimum 32 GB
II. CPU: Intel 8c/16t — 3.2GHz/436GHz
III.  Storage: Minimum 2 TB SSD/ NVME
IV. Dedicated Indian IP Address
V. Dedicated C-Panel Access
VI. 1 Multi-Domain SSL Certificates
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C. Migration to "bank.in" Domain:-
Service provider must be capable of configuring and registering a ""bank.in" domain and mapping the same through
IDBRT as per RBI directive.

D. Domains to be Migrated:-
I. Main Domain: erecb.com
II. Other Domains: erecb.in, erecb.info, erecb.net, erecb.net.in, erecb.org, erecb.org.in
III. Sub-Domains: mobilebanking.erecb.com, sswfm.erecb.com

E. Eligibility Criteria:-

o The vendor must be a registered Indian entity with experience in domain and website hosting services for
Banks or Financial Institutions.

o The vendor must be compliant with RBI Cyber Security and IT framework guidelines.

o The service provider must have experience with IDBRT configurations.

F. Technical Bid: The bidder is to provide the following documents in Technical Bid envelope.

« Copy of Trade License, PAN, GST Registration Certificate and other Statutory documents.
« Copy of supporting documents related to Technical specification as mentioned in Point No. A to D.

G. Financial Bid: The bidder is to provide the financial Bid in Financial Bid envelope.

H. The Bank has reserved the right to cancel / withdraw the tender notice at any time without assigning any
reason.

L. The sum of total of all items would only be taken into consideration to have the value of Lowest Quotation and
the bidder is to quote all the items. Partial bidding will not be considered.

J. The Technical Bid & the Financial Bid will be opened on 14-08-2025 at 03:00 PM at The E.R.E.C. Bank Ltd.,
10 Strand Road in presence of the members of the Board of Directors and participating bidders.

For The E.R.E.C. Bank Ltd.

oE[og2 S
Manager (Admin.)
Manager (Admin) ‘
The E. Rly. Emp. Co-op. Bank Ltd. ;
Kolkata-700 001 i

Copy to:
e The B.O.D—for their kind information.

¢ C.E.O.—for his kind information.
e Manager (IT) - for their kind information & to do the needful.

10,
trand Road
Kal-700001 /-
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